





"TOUCH ONE, THIS IS RENEE, MAY |! HELP YOU?" 


This is the courteous salutation offered 
over a thousand times a day to our calling 
guests. The Touch |] service was started 
in 1972 to handle the variety of questions 
guests ask, while providing accurate, 
efficient and helpful assistance. The 
Touch office is located in the Contem- 
porary Resort but guests can Touch | on 
their telephones from any Resort hotel 

or dial 828-2800 from Fort Wilderness to 
receive this unique service. 

What do our guests ask a thousand times a 
day? Inquiries about everything in our 
'world' and some things that aren't. But 
mostly it's questions about transportation, 
restaurants, recreation, Magic Kingdom. 
You name it, they're asked it, Touch |] 

has answered it! And sometimes the diffi- 


culty lies not in the answers, but in the 
questions... 


"II'ye been dialing my reservation number 
81022-46177 to confirm my Hoop Dee Doo 
reservation and | don't get an answer." 
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'Does the Diamond Horseshoe Revue have 
real people or robots?'' 


"Do you need a reservation for the 
Breakfast ala Business?"' 





Pictured are Renee Britton, Shirley 


Kirkpatrick, Dorothy Croker and 
Denise Doster 
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We promised Touch | 
print their answers. 


that 





we'd not 





ATTENTION OLD TIMERS 


In a few months Walt Disney World will 
be celebrating its tenth anniversary. 

If you were working in the Resort hotels 
or Fort Wilderness in 1971 and have 
special or humorous memories of those 
first days, please write them down and 
send them to the Resort Training Office, 
Contemporary Resort. Don't forget to 
include your name, department and work 
extension. Looking forward to hearing 
from you! 





TENNIS ANYONE? 


If you're thinking about taking up tennis 
this year, or just want to improve your 
serve or backhand, now is the time. The 
Tennis Pro Shop at the Contemporary Resort 
has special rates available for employees. 


For the beginners they offer private 
lessons for $5.00 per half hour. Private 
lessons with the head professional are 
$6.00 per half hour. Perhaps you'd pre- 
fer to participate in a group lesson-the 
tennis ''group development session'' is held 
datly from 9:30 a.m.=-11530 a.m. “The price 
for employees is just $7.50 and includes 
instruction and video-taping to record your 
progress. 


Once you feel confident in the game, the 
counts are available for one hour periods 
at $2.00 for singles play and $3.00 for 
doubles play. The Tennis Pro Shop carries 
tennis equipment and sportswear and every- 
thing is offered to employees at a 204 
discount. 


We recommend that you make advance reser- 
vations for the classes, or for a court 
time. Just cal! Contemporary ext. 3578. 
Remember to bring your kD. card to receive 
your special rate. 


JUST COMMON SENSE... 


Sign in a New York cafeterta window: 
‘Courteous and effictent self-service." 


Then your work speaks for itself, don't 
tnterrupt."” 


NEW ''DISCOVERIES'' MADE ON DISCOVERY ISLAND 


This past spring two new additions were 
added to the growing family at Discovery 
Island, ringed-tail lemurs and caciques. 


The ringed-tail lemurs belong to the 
primate family, but more closely 
resemble a cross between a racoon and a 
monkey. Found only on a small group of 
islands off the east coast of Africa, 
the lemurs are on loan to us froma 
nationally known animal breeder. A 
special habitat has been built on the 
island to make the pair of lemurs feel 
right at home. 





Ringed-tail lemurs 


The caciques belong to the family of 
blackbirds. They are native to the 
tropics and have a most unusual manner 
of nest building - they literally 
‘weave'' nests that are six feet long, 
hanging from the branches of trees. The 
nests on the island were weaved by cast 
members to encourage the newly arrived 
caciques to construct their own nests 
in captivity. These nests can be seen 
in the new caciques exhibit. 


Charlie Cook, Curator of Discovery 
Island, and the management of Fort 
Wilderness would like to invite all 

cast members to visit the island during 
the month of May. Just show your I.D. 
card to board the launch and disembark on 
Discovery Island. 
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With the increasing number of fire re- 
lated incidents which we are reading about 
today, | would like to discuss and em- 
phasize our Company's efforts to provide 
the highest standards of fire safety for 
our guests and employees, 


Our hotels and campground were designed 
and constructed with the maximum standards 
of fire safety in mind. Our hotels 
feature total sprinkler systems, fire 
resistant walls, utilization of flame re- 
tardant fabrics, and fire coatings on 
steel beams. The buildings in the camp- 
ground also follow such standards. 


In our effort to keep pace with new 
methods of fire safety, we are developing 
future safety plans. Evacuation plans are 
now being reviewed, and smoke detectors 
have been ordered for all guest rooms. A 
feasibility study is also underway for a 
PBX alarm system. 


Each of us should be as knowledgeable as 
possible of what our response should be 

if a fire related incident occurs. Remem- 
ber...fire safety is everyone's responsi- 
bility! 


STAY CALM 
CALL 9-91] 








USE THE FIRE EXTINGUISHER 


Would you know what to do in case of a 
fire? Over 1,000 Resort cast members re- 
centiy attended Fire and Safety classes 
offered by Loss Prevention, and they can 
answer ‘yes'. 


Here are some important points to remember 
should a fire occur. 


STAY CALM - Do not panic other cast 
members or guests. If smoke is coming 
out from under a door feel the door-if 
it is hot do not open it. 

Never shout 'fire'. 









CALL 9-911 - Report the fire immediately 
by dialing 9-911 on any telephone in the 
Resort hotels or Fort Wilderness. Give 
your name, the exact location of the fire 
and the type of fire, for example, trash, 
kitchen grease, electrical, etc. 
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USE THE FIRE EXTINGUISHER - Both fires 
and fire extinguishers are classified by 
the type of fire. Class A fire is trash, 
paper, rubbish and can be extinguished 

by a Class A extinguisher. These. are 
usually located in office areas. 


Class B fire is flammable liquids such as 
grease and oil. Type B fires can be ex- 
tinguished by C0, extinguishers. 


Class C fires are electrical and can be 
put out also by the C0, extinguisher. 
Also switch off or unplug the appliance. 





The fire extinguisher marked ABC can be 
used on any type of fire. Remember-when 
using an extinguisher to aim at the base 
of the fire. 





You can further prepare yourself by loca- 
ting the emergency exits in your areas and 
the locations and types of extinguishers. 
Let's all do our part to keep WALT DISNEY 


WORLD safe for everyone. 
SO 


HOBIE REGATA TAKES OVER 
BAY LAKE AND SEVEN SEAS LAGOON 





On the week-end of March 27 and 28, Bay 
Lake and Seven Seas Lagoon was the site 
of the eighth annual Hobie Regata. The 
weather was perfect for the event as 140 
Hobie Catamarans set sail. 


Approximately 250 sailing enthusiasts took 
part including teams representing each 
Resort marina and the Lake Patrol. The 
regata is the joint effort of the Resort 
recreation committee and Hagood Bros. 
marina supply. 


The winners included Joe Wisner, Fort 
Wilderness, and Jeff Hudson, Polynesian 
Village recreation. Both earned points 
to qualify for the international competi- 
tion. A special thanks goes to Spencer 
Oberle, this years chairperson for the 
event, and the Lake Patrol and Watercraft 
for their cooperation and assistance. 


THE COMIC STRIP 


We look forward to receiving your replies 
to this month's cartoon. Call Barbara, 
at the Contemporary Training Office, 

ext.. 3750. 








Thank you again for the response to last 
month's cartoon. Here are some of your 
captions: 


| don't care how old the donut is. Take 
it to the employee cafeteria. 
(Jim Griffin-Polynesian-Lodging) 


The mileage is great. 50 miles per hernia. 
(Tim Hollamby-Fiesta Fun Center) 


What do you mean I have to park it at the 
Chiller Plant! 
(Allen Meadath-Contemporary-Front Desk) 


Hey Arthur, where do you want this round- 
top? 
(Tom Poutier-Contemporary-Banquets) 


HAPPY ANNIVERSARY RESORT INN-QUIRER 


This edition marks the first anniversary 
of the RESORT INN-QUIRER. We have cer- 
tainly enjoyed getting the newsletter 
ready for print and out to our readers, 
and we appreciate the good comments we've 
received from many of the employees. Re- 
member, everyone is welcomed to send us 
stories of general interest or information. 
Just contact the staff writer for your 
Resort or call the Resort Training Office, 
Contemporary, Ext. 3750. We're waiting 

to hear from you. Thank you again for 
your support this past year. 


RESORT INN-QUIRER CONTRIBUTORS 


Editor: Penelope Weaver 
Typescript: Barbara Bridegam 
Staff Writers: 
Janet Brouillard-Golf Resort-Front Desk 
Mavis Carr-Polynesian Village-Housekeeping 
Fred Drew-Contemporary Resort-Front Desk 
Nea! McCord-Fort Wilderness-Services 
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